
Visit www.mocps.org for more details.

Join us for our 
sixth annual 
conference 

and keynote 
session with the 

courageous team 
from St. Johns 
in Joplin, who 

will share their 
insights about how they successfully maintained the 

safety of their patients and staff during the deadly 
May 2011 tornado. 

The conference will also provide an opportunity
to network with other patient safety leaders,
learn from state experts, and share your own

successes through poster displays.

Award and poster applications, along with 
vendor and sponsorship opportunities are 

available at www.mocps.org. 

Stoney Creek Inn, Columbia, MO

General Session Feature: 
Human Factors at Play by 
Dan Simons, PhD, Author of 
The Invisible Gorilla: How our 
Intuitions Deceive Us (Book will be 
available during the conference.)

Other speakers are:

Pat Posa, RN – Converging 
of Diverging Priorities – balancing quality and safety 
improvement in a climate of ever increasing regulatory and 
economic pressures.

Dorrie Fontaine, PhD, RN, FAAN – “The Silent Treatment” – 
results of this study in follow-up to “Silence Kills” – why safety 
tools and checklists aren’t enough to save lives – The Need 
for Conversation – encouraging professionals to talk about 
unsafe conditions and errors. 

And panel presentations with your colleagues:

Presenters from organizations that have implemented 
the Comprehensive Unit-based Safety Program (CUSP) to 
improve teamwork and bedside safety.

The always popular Missouri Excellence in Safe Care Awards 
panel. 
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Save the Date!
Tuesday, April 17, 2012
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Keynote Session: 
The Joplin Experience: 

Maintaining Focus During Chaos

MOCPS PSO Participants – Save the date for the 
3rd Annual PSO Participant Day on Wednesday, April 18!


