
 

PSO Resources 

• 
M i s s o u r i C e n t e r f o r P a t i e n t S a f e t y ( M O C P S )

o www.mocps.org/initiatives/pso.asp  

� Content 

• PSO Brochure  

• Overview of PSO Services 

• Patient Service Organizations Terminology 

• Overview of the Patient Safety and Quality Improvement Act of 2005  

• Overview of the MO HealthNet Regulation 

• Link to MO HealthNet Regulation   

• Patient Safety Organizations: What Every Provider Needs to Know – 

White Paper by Quantros™ 

• List of MOCPS PSO Participants 

• Guidelines for PSES and PSWP  

• MHA Toolkit – MO HealthNet Regulation 

• Additional Resources will be posted as they become available 

o http://www.mocps.org/education_training/ 

� Content 

• Audiofiles for Webinars/teleconferences  

• Establishing a Patient Safety Evaluation System 

• Defining Patient Safety Work Product 

• PSO Data System Overview 

 

• A g e n c y f o r H e a l t h c a r e R e s e a r c h & Q u a l i t y ( A H R Q )
o www.pso.ahrq.gov/  

� Content 

• Purpose and goals of PSOs 

• Protections offered by PSOs  

• Information on listed PSOs  

• Common Formats for reporting patient safety events 

 O t h e r R e s o u r c e s



 

National Quality Forum – Serious Reportable Events - 

http://www.qualityforum.org/Topics/Safety.aspx 

CMS Hospital-Acquired Conditions - http://www.cms.hhs.gov/hospitalacqcond/ 

Adverse Events in Hospitals: Methods for Identifying Events – Department of Health and 

Human Services, Office of Inspector General - http://oig.hhs.gov/oei/reports/oei-06-08-

00221.pdf 

PSO Privacy Protection Center - https://www.psoppc.org/web/patientsafety 

Understanding Patient Safety Confidentiality - 

http://www.hhs.gov/ocr/privacy/psa/understanding/index.html 

 


