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MISSOURI’S PATIENT SAFETY & QUALITY ACTIVITIES

NATIONAL

STATE

MHA hires quality 
professional

Variation 
in Care

Hospital-
Specific
Quality

Indicator

MHA establishes 
Quality Task Force

First voluntary 
public Missouri 
hospital-specific 
quality indicator 
reports published

Missouri 
Commission on 
Patient Safety 
recommendation 
to Governor 
Holden

Missouri hospital 
public infection 
reporting begins

Missouri Center 
for Patient Safety 
established

Annual Missouri 
Patient Safety 
Awareness 
Month 
recognition 
established

Annual statewide 
patient safety 
conferences 
established

Banding Together  
for Patient Safety 
project launched

Missouri 
Just Culture 
Collaborative 
launched

Missouri Center 
for Patient 
Safety federally 
designated as 
a Patient Safety 
Organization

MHA Board of 
Trustees issues 
adverse event 
recommendations

Missouri 
Excellence in Safe 
Care Awards

Missouri DASH!

CUSP/Stop BSI 
Collaborative

Missouri 
HealthNet 
requires provider 
participation in a 
PSO

MHA Report 
on Variation in 
Care (based on 
Dartmouth Atlas)

“To Err is Human” 
IOM Report

“Crossing the 
Quality Chasm” 
IOM Report

The Joint 
Commission 
National Patient 
Safety Goals 
established

IHI 100,000 Lives 
Campaign

Patient Safety 
and Quality 
Improvement Act 
signed into law

IHI 5 Million 
Lives Campaign

Patient Safety 
and Quality 
Improvement 
Act of 2005 
implementation

CMS Statement 
of Work for 
QIOs including 
patient safety


